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How to use this guide

Use with a participant who is not sure how their plan is managed, or who wants to change. Give them a copy.

The three ways an NDIS plan can be managed

Type Who pays the providers What it means for the participant

NDIA managed The NDIA pays providers directly The participant can only use NDIS registered 
providers. No invoices to handle

Plan managed A plan manager pays providers from 
the plan

The participant can use registered and 
unregistered providers. The plan manager is 
funded separately and does the paperwork

Self managed The participant pays providers and 
claims back

The most choice and the most responsibility, 
including keeping records and receipts

Things to think about

• how much paperwork the participant wants to do

• whether they want to use providers who are not registered

• whether they want help to manage the money, and who from

• that they can ask the NDIA to change the management type at a plan reassessment, or earlier if 
things change

• that a participant can have different parts of their plan managed in different ways

Makodah Care is not a plan manager

Makodah Care does not hold, pay out or claim a participant’s NDIS funding on their behalf. If a participant wants 

a plan manager, the coordinator gives them options to choose from.
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